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Monolithic Zirconia Crown Replacement Policy
In addition to the UniZir Zirconia restoration warranty above, the lab will also replace any failed In addition to the UniZir Zirconia restoration warranty above, the lab will also replace any failed 
single-unit monolithic zirconia crown manufactured by another laboratory for the life of the patient 
from the date of placement, if the sole reason for failure is due to fracture. This replacement policy 
also applies to monolithic zirconia veneers, inlays and onlays. The replacement will be made with 
a UniZir Zirconia restoration manufactured by the lab. This limited replacement policy specifically 
excludes any bridges, single-unit zirconia screw-retained implant crowns, zirconia crowns over 
custom or stock implant abutments, or bilayered or veneered restorations. This limited replace-
ment policy for other laboratories’ monolithic zirconia crowns shall only apply to direct end-user 
customers (treating clinicians).

To receive any warranty or replacement policy benefits, the treating clinician must notify the lab di-To receive any warranty or replacement policy benefits, the treating clinician must notify the lab di-
rectly for instructions on how to exercise any warranty or replacement policy benefits. The treating 
clinician requesting warranty or replacement policy benefits must also be in financial good stan-
ding with the lab, and must have installed all lab or other devices in accordance with industry 
standard and accepted medical/dental practices. The lab reserves the right to modify or terminate 
its warranty program or replacement policy (or any aspect of either of them) or exclude any indivi-
dual dentist or other entity from receiving this limited replacement policy benefits for any reason, 

faith or violate the letter or intent of the policies. The lab will use commercially reasonable efforts 
to provide notice of material changes to the policies to clinicians, including by posting any updated 
or revised policy or warranty language on the lab’s website(s).

Universal Implant Solutions Limited Lifetime Warranty:
In addition to the implant restoration warranties above custom abutments and UniZir restorations 
manufactured by the lab, for the life of the patient originally receiving the implant, custom abut-
In addition to the implant restoration warranties above custom abutments and UniZir restorations 
manufactured by the lab, for the life of the patient originally receiving the implant, custom abut-
ment and/or UniZir restoration from the date of placement. This limited lifetime performance 
warranty shall apply to direct end-user customers (treating clinicians) only, and only applies to Uni-
versal Implants and the custom implant abutments and UniZir restorations produced by USD Lab. 
Custom or stock abutments produced by other manufacturers or labs and implant restorations 
produced by the lab from a material other than UniZir are not covered by the USD Lab Implant  
Solutions Lifetime Warranty.
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NOTWITHSTANDING THE ABOVE, YOU UNDERSTAND AND AGREE THAT THE LAB WILL 
NOT BE LIABLE TO YOU FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSE-
QUENTIAL OR EXEMPLARY DAMAGES RESULTING FROM OR IN ANY WAY CONNECTED 
TO YOUR RELATIONSHIP WITH THE LAB, WHETHER FORESEEABLE OR NOT AND 
HOWEVER CAUSED TO THE MAXIMUM EXTENT PERMITTED BY LAW. SOME JURISDIC-
TIONS EITHER DO NOT ALLOW OR PLACE RESTRICTIONS UPON THE EXCLUSION OR 
LIMITATION OF DAMAGES IN CERTAIN TYPES OF AGREEMENTS; FOR THESE JURISDIC-

DEGREE PERMITTED BY APPLICABLE LAW. WITHOUT LIMITING THE GENERALITY OF 
THE FOREGOING, YOU AGREE IN ANY EVENT THAT THE LAB’S TOTAL LIABILITY TO YOU 
FOR ANY OR ALL OF YOUR LOSSES OR INJURIES FROM THE LAB’S ACTS OR OMIS-
SIONS, REGARDLESS OF THE NATURE OF THE LEGAL OR EQUITABLE CLAIM, SHALL 
NOT EXCEED THE AMOUNT PAID BY YOU TO THE LAB FOR THE DEVICE(S) AT ISSUE.
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